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TIHE INSTITUTE OF BANKERS, BANGLADESH (IBB)
Sth Banking Professional Examination, April-2025

AIBB
MARKETING AND BRANDING IN FINANCIAL SERVICES (MBFS)
Subject Code: | 2 1110
Time—3 hours '
Full marks—100
Pass marks—45
[N.B. The figures in the right margin indicate full marks. Answer any five
questions.] :
Marks
(a) Define sustainable marketing. Whether social responsibilities 5
and ethics in banking mean same? Give your logic.
(b) What is embeded financial services? How digital technology 5
assists banks in offering these services?
(c) Describe the steps of customer driven marketing strategy. 6
(d) What are the expanded mix of marketing for service? 4
(a) What is business portfolio? 3
(b) Discuss different types of growth strategies. 5
(c) Discuss the role of value chain and value delivery network in 6
building customer relationship. -- )
(d) Do you think the corporate and retail marketing strategies should 6
be different for financial services? Give reasons.
(a) What is market segmentation? Discuss some common bases of 6
segmentation.. Sl
(b) Customer’s psychology plays subconsciously on their behaviour. 4
Do you think recent economic and political condition has any
impact on customer segment based on that criteria?
(c) Discuss target marketing strategies with example. 5
(d) Evaluate differentiation and positioning strategies of mobile 5
financial service provider of Bangladesh.
(a) Define customer relationship management. 3
(b) Customer relationship is always changing in nature—How can a i
manager set strategies to cope-up with the change?
(c) What factors influence customer service- expectation of a 5
financial institution?
(d) Discuss the importance of marketing research to understand 5
customer expectation.
(a) What factors a financial institution must consider in developing a 4
new product or service?
(b) How many ways a bank can differentiate its service from its 5
competitors?
(c) How ‘Open Banking’ gives a bank opportunities/competitive 5
advantage in developing new product/services?
6

(d)

Do you think a collateral free loan product is an appropriate
market offerings for SME clients?
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(a) Differentiate between explicit and implicit pricing. 5

(b) Why price adjustments are necessary for banking scrviceg? 5

(c) Elaborate the factors related to price setting. 5

(d) Quality of a standard service depends on its price—LExplain, 5

(a) How can you measure the brand value of your bank’s service? 5

(b) Do you think branding is important for newly emerged digital 5
banks? Explain.

(c) Building strong brand involves managing challenging decisions, 5
—Explain.

(d) A brand is a living entity and it is enriched/undermined 5
cumulatively over time—How can you manage the brands?

(@) What are Alternative Delivery Channels? Pick one ADC and 6
discuss how it brings convenience and/or better customer
experiences?

(b) The very nature of service emphasize on client participation in 4
service delivery—Discuss with respect to financial services.

(c) Is app based banking an effective Alternative Delivery Channel 5
(ADC)? Show your reasons.

(d) Do you support the strategy of partnering with others in 5
marketing delivery systems? Explain with example.

(a) Define Integrated Marketing Communication.

(b) Analyze the factors that affect selection of promotion mix for a
bank.

(¢c) Advertising is nothing but salesmanship in print—discuss. How 6
it is most cost effective for a bank?

(@) What are the channels of effective marketing communication? 6

Write short notes (any five) : 4x5=20

(a) Brand Equity

(b) Marketing Myopia

(c) Relationship Marketing

(d) Strategic Business Unit (SBU)

() Micro Marketing

(/)  Social Marketing

(g) e-wallet

(h) Bancassurancee

(i) Marketing Environment.
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